
Please see your authorized BMW Retailer for 
full protection plan details, or contact us at 
www.BMWfinance.ca or 1-800-3000-BMW.
1.  Subject to certain limitations and conditions, see contract for full details.

2.  All amounts shown are inclusive of taxes.

3.  Damage due to collision and/or vandalism is excluded. Please refer to contract for 
complete protection plan details.

4.  Upgraded protection benefit may be required.

5.  Customer amount may apply.

The contents provided in this brochure are only a summary of certain terms and 
conditions of the contract applicable to this program. Please refer to the contract for 
complete details of the protection plan, limitations and exclusions.

The contract may not be available in all Provinces or Territories and specific provisions 
may vary based upon individual Provincial or Territorial requirements.

©2024 BMW Canada Inc. “BMW”, the BMW logo, BMW model designations and all 
other BMW related marks, images and symbols are the exclusive properties and/or 
trademarks of BMW AG, used under license.

BMW-AP-B2C-0724-R3E

APPEARANCE
PROTECTION.
BMW Financial Services

 

POTENTIAL REPAIR COSTS.2,4

Keeping your BMW looking like new can be costly. Make sure 
you’re protected with BMW Appearance Protection or your 
bill could look like this:

Key/Remote Replacement  $ 680

Headlamp Replacement  $3,200

Paintless Dent Removal  $ 300

Tire Replacement  $ 775

Windshield Replacement  $2,200

Paint Repair  $1,000

Rim Replacement  $1,500

Curb Scuff Repair $250

THE BMW ADVANTAGE.1

Backed by BMW Financial Services.
Have peace of mind knowing that your protection is backed 
by BMW Financial Services.

Fully Transferable.
You may transfer the remaining term of your Appearance 
Protection contract to a private purchaser (subject to a 
transfer fee, where applicable).

30-day Money Back Guarantee.
You may cancel Appearance Protection for a refund within 
30 days of your contract purchase date.

Extensive Protection Across North America.
Appearance Protection offers peace of mind for damage that 
occurs within Canada and the continental United States.

Protection for up to the Value of Your Vehicle.
You may claim amounts up to the Manufacturer’s Suggested 
Retail Price (for new vehicles) or the amount you paid for the 
vehicle (if pre-owned) (subject to certain claim limits). 

Financing Options Available.
Appearance Protection may be included in your finance or 
lease contract. 



APPEARANCE PROTECTION
CORE BENEFITS.1,3

Key & Keyless Remote Replacement.
We will replace your lost, stolen or inoperable keys 
and keyless remotes (excluding battery failure) at no 
additional cost, including charges for reprogramming.

Dent Repair.
We will use the least intrusive method to repair 
dents on the exterior painted metal body panels of 
your vehicle. 

Interior Protection.
We will repair damage to your vehicle’s interior vinyl, 
leather or fabric components due to accidental tears, 
scratches, excess wear, stains (excluding juice stains), 
or weather induced cracking or splitting.

Front Windshield Repair.
We will arrange to repair chips and/or cracks to your 
front windshield caused by propelled road hazards.

Head & Tail Light Repair or Replacement.
We will repair or replace damaged headlights 
and/or tail lights. 

ADDITIONAL BENEFITS.1,3

Car Rental.
Reimbursement for car rental is included for any 
eligible BMW Appearance Protection claim. 

Original BMW Parts.
Only original BMW parts will be used to preserve 
the standard of quality of your BMW. 

BMW Certified Technicians.
All work is completed by BMW Certified Technicians.

OPTIONAL UPGRADES.1,2,3,4,5

Front Windshield Replacement.
We will provide you with one (1) replacement 
BMW windshield.

Paint Repair.
We will arrange a professional-quality paint repair 
for non-collision related paint damage on exterior 
surfaces, to a maximum of $2,000.

Tire & Rim Protection Upgrade.
(Stand-alone benefit available).

We will repair or replace tires and or rims that fail 
or are damaged by road hazards, to a maximum 
of $12,000. We will also repair curb scuff damage 
to rims, to a maximum of $2,000. 

PRESERVE THE POWERFUL BEAUTY OF YOUR BMW.


