BMW Financial Services

MY BMW ACCOUNT

FREQUENTLY
ASKED QUESTIONS.

e Whatis My BMW Account?

e How dol access My BMW Account?

* |registered to My BMW Account, but | don't remember my password.
Do | need to register again?

* |amlogged into My BMW Account, and now it is asking me to
“"LINKYOUR ACCOUNT". Why?

¢ |linked my BMW Financial Services agreement to My BMW Account, now | have a question
about my lease/loan account. How do | send a message to BMW Financial Services?

Q: What is My BMW Account? E"l

A: Manage your BMW Financial Services agreement 24/7
safely and conveniently with My BMW Account. Navigate
BMW Financial Services from anywhere to viewyour |
contract details, review recent payments, manage your e -

documents and much more.

Click here to register.


https://login.bmwusa.com/oneid/#/register?client=canhub&brand=bmw&country=CA&language=en&scope=authenticate_user&response_type=code&state=%2Fterms%2Faccept%3Flanguage%3Den&redirect_uri=https%253A%252F%252Fmyaccount.bmw.ca%252Fsso

BMW Financial Services

Q: How do | access My BMW Account?

A: Registering to My BMW Account is easy. To get started, enter your name and email address and follow these

simple steps.

Step 1: Go to myaccount.bmw.ca and click
Register Now.

If you already have a ConnectedDrive account,
you do not need to re-register. You can use the
same username and password to log into

My BMW Account.

Step 2: Enter your details and click Register Now.

An email will be sent to the email address registered
to your account.

)

THANKYOU FOR YOUR
REGISTRATION

GET CONNECTED WITH
THE TAP OF A FINGER.

Connect your My BMW Account to the My BMW
App to manage your entire BMW world from your
fingertips. Learn how to access your My BMW
Account through the My BMW App* with our quick
and helpful "how-to" video. Watch Now >

Step 3: Open the Activate your account login message
in your email box. Click the Activate Now button or the
link provided.

You will receive confirmation that your my BMW
account was activated.

ACTIVATE YOUR BMW LOGIN TO GET
STARTED.

Dear My BMW User,

Use the button below to activate your usemame and password.

ACTIVATE NOW

Or use this link: lggps_ login bmwusa com ‘oneid = activate”

tolen=6f6zm Ayt RO DRG ab r U2 S ke (IOF Sechient=canlub brand=bmyilan

If you have any questions, please contact our Customer Interaction Centre at 1-800-3000-BMW, Monday
through Thursday, 9:00 am to 8:00 pm ET; Friday, 5:00 am to 6:00 pm. ET, or by mail
Thank vou for your attention to this matter,

Best regards,
BMW Financial Services Canada

+Available apps and services are subject to change, may vary by location or other factors. May require additional services, plans, subscriptions and vehicle options, and may only be
operable in conjunction with certain smartphones and operating systems (smartphone not provided). Not all apps or services may be available for all BMW models.
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https://login.bmwusa.com/oneid/#/login?client=canhub&brand=bmw&country=CA&language=en&scope=authenticate_user&response_type=code&state=%2Fterms%2Faccept%3Flanguage%3Den&redirect_uri=https%253A%252F%252Fmyaccount.bmw.ca%252Fsso
https://www.youtube.com/watch?v=IPuPGqUl3Eg
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Q: | registered to My BMW Account, but | don’t remember my password.

Do | need to register again?

A: No. You can reset your password by following these simple steps:

Step 1: Click Forgot your password?

Step 2: Enter the email address you registered your
account with and click Request Link.

An email will be sent to the email address registered
to your account.

PASSWORD

Step 3: Open the Request to reset your password
message in your email box. Click the Reset Password
button or the link provided.

PASSWORD RESET REQUEST.

Dear My BMW User,

We have received a request to reset the password for vour BMW login. Use the button below to create a g
password, then log in

RESET PASSWORD

Or use this link: https: login-i bmwusa com cneid =/ changepassword?
=E YKOXUINZhs XXUakYZNOL K ApsdxTe8 T& client=canhubibrand=bmw&language=endcour
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BMW ID LOGIN
Don't have 0 BMW 1D? Regiter

Step 4: Fill in the required fields. Click the Save
Password button. You will receive confirmation that
your Password was changed.

CHANGE PASSWORD
2 W password oryour BMW 1D
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Q: 1 am logged into My BMW Account, and now it is asking me to "LINKYOUR ACCOUNT". Why?

A: Great, you are ready to go to the next step of verifying your identity to access your BMW Financial Services agreement.

Step 1: Enter your personal details, the associated VIN (full 17 characters)

and the exact amount of your last payment. R RACCEN

Step 1 (alternate): If you know your My BMW Customer ID, select BMW ID
and enter the My BMW Customer ID, found on your BMW Owner's Card.

The spelling of your first name, last name and Date of Birth need to be
an exact match to the information we have on file.

 with your BMW Financia

The Vehicle Identification Number (VIN] can be found on your vehicle
registration or vehicle insurance. The VIN is also on the vehicle by the :
driver's side door jamb or dashboard where the windshield glass meets oty

the hood. Enter all 17 digits of the VIN for your vehicle. The VIN will not —
include the letters 'i' or 'o' but may include the numbers 1" or '0’. 4 -

Step 2: For your security, you will need to request a Step 4: The Code will be sent to your selected option.
code to authorize your device. Enter the 6-digit number and click Authorize Device.

AUTHORIZE YOUR DEVICE
AUTHORIZE YOUR DEVICE

We donot are ng. For your
securty, an addtional verifcation step s required

Possible reasons are:
« This is your first vist o the website

Please enter the authorization code we sent to 70007 @mailinator com

0000000

{ P

« Your browser may be set o elete cookies automatically at the end of each
website vist

+ Anew patch or updated version of your browser has been installed.

« You are using the private mode of your selected browser.

CANCEL DID NOT RECEIVE CODE AUTHORKZE DEVICE

Step 3: Select an option, Text or Email and click You have the option to remember your selected device
Request code. or to request authorization each time.

Once you have completed these steps, your BMW
Financial Services account(s) will be added.

AUTHORIZE YOUR DEVICE
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BMW Financial Services

Q: | linked my BMW Financial Services agreement to My BMW Account, now | have a question
about my lease/loan account. How do | send a message to BMW Financial Services?

A:You can securely contact BMW Financial Services regarding your account activity, payment information or any
questions you may have through the Secure Message Center. To send a message, please follow these steps:
(lease example shown, the process is identical for loan customers).

Step 1: Click View Inbox on the top right in the
Overview section.

Step 2: Select Compose a Message.

My BMW Account Dashboard Accounts Profile Dev Console Gy

Dueto i us, ing higher than normal | o f you wish to send us an inguiry, please know that
response times may be delayed. Your message is Important and will be reviewed as quickly as possible. Thank you for your patience.

Step 3: Choose a Topic.

=

My BMW Account Dashboard Accounts Profile Dev Console fap
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Step 4: Select the account you are inquiring
about and type your question in the Message box.
Click Send Message.

Optional: Click Attach a file to include a document
with your question.

My BMW Account Dashboard Accounts Profile Dev Console *

& Compose Message

You will then receive confirmation that your message
was received by BMW Financial Services. You will be
notified by email (sent to the email address registered to
your account) when the response is sent. Please go to
My Message Center to access your secured messages.




